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The New Public Service: Serving, not Steering provides a framework for the
many voices calling for the reaffirmation of democratic values, citizenship, and
service in the public interest. It is organized around a set of seven core principles:
(1) serve citizens, not customers; (2) seek the public interest; (3) value
citizenship and public service above entrepreneurship; (4) think strategically, act
democratically; (5) recognize that accountability isn’t simple; (6) serve, rather
than steer; and (7) value people, not just productivity.

The New Public Service asks us to think carefully and critically about what
public service is, why it is important, and what values ought to guide what we do
and how we do it. It celebrates what is distinctive, important, and meaningful
about public service and considers how we might better live up to those ideals
and values. The revised fourth edition includes a new chapter that examines how
the role and significance of these New Public Service values have expanded in
practice and research over the past 15 years.

Although the debate about governance will surely continue for many years, this
compact, clearly written volume both provides an important framework for a
public service based on citizen discourse and the public interest and demonstrates
how these values have been put into practice. It is essential reading fo students
and serious practitioners in public administration and public policy.
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The New Public Service: Serving, not Steering provides a framework for the many voices calling for the
reaffirmation of democratic values, citizenship, and service in the public interest. It is organized around a set
of seven core principles: (1) serve citizens, not customers; (2) seek the public interest; (3) value citizenship
and public service above entrepreneurship; (4) think strategically, act democratically; (5) recognize that
accountability isn’t simple; (6) serve, rather than steer; and (7) value people, not just productivity.

The New Public Service asks us to think carefully and critically about what public service is, why it is
important, and what values ought to guide what we do and how we do it. It celebrates what is distinctive,
important, and meaningful about public service and considers how we might better live up to those ideals
and values. The revised fourth edition includes a new chapter that examines how the role and significance of
these New Public Service values have expanded in practice and research over the past 15 years.

Although the debate about governance will surely continue for many years, this compact, clearly written
volume both provides an important framework for a public service based on citizen discourse and the public
interest and demonstrates how these values have been put into practice. It is essential reading fo students and
serious practitioners in public administration and public policy.
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Editorial Review

Review

"The first edition of this book was published just after 9/11, a time when renewed attention to public
service was exemplified by the firefighters and other volunteers who reminded us all what the true
value of public service is. However, with the Great Recession government has been used to prop up
markets and the Denhardts’ call for renewed attention to serving the public is sorely needed. New
Public Management’s failure has been to equate government with market and substitute consumers
for citizens. But, the Denhardt’s remind us that democracy, not consumer choice, must be the basis for
government, and public service, not market service, is its primary function." - Mildred E. Warner,
Cornell University, USA 

"This book is a great read full of insights that challenge our status quo ways of thinking. It is a 'must
read' for everyone who cares about building a better public service." - Rosemary O'Leary, Edwin O.
Stene Distinguished Professor of Public Administration, University of Kansas, USA

About the Author

Janet V. Denhardt is Chester A. Newland Professor of Public Administration and Director of the Price
School Sacramento Center at the University of Southern California, USA.

Robert B. Denhardt is Professor and Director of Leadership Programs in the Price School of Public Policy at
the University of Southern California, USA.

Users Review

From reader reviews:

Joyce Volz:

Nowadays reading books become more than want or need but also become a life style. This reading
addiction give you lot of advantages. The advantages you got of course the knowledge the rest of the
information inside the book this improve your knowledge and information. The info you get based on what
kind of book you read, if you want drive more knowledge just go with education books but if you want sense
happy read one together with theme for entertaining including comic or novel. Often the The New Public
Service: Serving, Not Steering is kind of e-book which is giving the reader capricious experience.

Hattie Robb:

The New Public Service: Serving, Not Steering can be one of your nice books that are good idea. Many of us
recommend that straight away because this guide has good vocabulary that could increase your knowledge in
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words, easy to understand, bit entertaining but nonetheless delivering the information. The article writer
giving his/her effort to get every word into satisfaction arrangement in writing The New Public Service:
Serving, Not Steering nevertheless doesn't forget the main position, giving the reader the hottest as well as
based confirm resource details that maybe you can be one among it. This great information can easily drawn
you into fresh stage of crucial pondering.

Samantha Green:

In this period of time globalization it is important to someone to receive information. The information will
make someone to understand the condition of the world. The healthiness of the world makes the information
quicker to share. You can find a lot of references to get information example: internet, classifieds, book, and
soon. You can observe that now, a lot of publisher that will print many kinds of book. Often the book that
recommended to your account is The New Public Service: Serving, Not Steering this e-book consist a lot of
the information with the condition of this world now. This kind of book was represented so why is the world
has grown up. The words styles that writer use for explain it is easy to understand. Typically the writer made
some analysis when he makes this book. Honestly, that is why this book suited all of you.

Kenneth Connolly:

Don't be worry for anyone who is afraid that this book will probably filled the space in your house, you will
get it in e-book approach, more simple and reachable. This specific The New Public Service: Serving, Not
Steering can give you a lot of friends because by you investigating this one book you have factor that they
don't and make an individual more like an interesting person. This book can be one of a step for you to get
success. This e-book offer you information that perhaps your friend doesn't learn, by knowing more than
other make you to be great men and women. So , why hesitate? Let me have The New Public Service:
Serving, Not Steering.
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