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In the past two decades, several millions of IT-enabled services jobs have been
relocated or ‘offshored’ from the US and Europe to, in particular, low cost
economies around the world. Most of these jobs so far have landed in South and
South-East Asia, with India and the Philippines receiving the bulk of them. This
has caused profound changes in the international division of labour, and has had
correspondingly wide social and economic effects.

This book examines how this ‘next wave in globalization’ affects people and
places in South and South-East Asia. It brings together twelve case studies from
India, the Philippines, China, Hong Kong and Thailand, and explores how and
for whom services offshoring creates opportunities, triggers local economic
transformations and produces challenges. This book in addition compares how
different countries take part in this ‘second global shift’, investigates service-
sector driven economic development from a historical perspective, and engages
with the question whether and to what extent services offer a new promising
avenue of sustained economic growth for developing countries. It argues that
service-led development in developing countries is not easy for all the workers
involved, or a guaranteed path to sustained economic development and
prosperity.

This volume stands out from other books in the field in its exploration of the
social and economic outcomes in the cities and countries where services have
been located. Based on cutting edge empirical research and original data, the
volume offers a state-of-the-art contribution to this growing debate. The book
provides valuable insights for students, scholars and professionals interested in
services offshoring, socio-economic development and contemporary
transformations in South and South-East Asia.
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In the past two decades, several millions of IT-enabled services jobs have been relocated or ‘offshored’ from
the US and Europe to, in particular, low cost economies around the world. Most of these jobs so far have
landed in South and South-East Asia, with India and the Philippines receiving the bulk of them. This has
caused profound changes in the international division of labour, and has had correspondingly wide social and
economic effects.

This book examines how this ‘next wave in globalization’ affects people and places in South and South-East
Asia. It brings together twelve case studies from India, the Philippines, China, Hong Kong and Thailand, and
explores how and for whom services offshoring creates opportunities, triggers local economic
transformations and produces challenges. This book in addition compares how different countries take part in
this ‘second global shift’, investigates service-sector driven economic development from a historical
perspective, and engages with the question whether and to what extent services offer a new promising
avenue of sustained economic growth for developing countries. It argues that service-led development in
developing countries is not easy for all the workers involved, or a guaranteed path to sustained economic
development and prosperity.

This volume stands out from other books in the field in its exploration of the social and economic outcomes
in the cities and countries where services have been located. Based on cutting edge empirical research and
original data, the volume offers a state-of-the-art contribution to this growing debate. The book provides
valuable insights for students, scholars and professionals interested in services offshoring, socio-economic
development and contemporary transformations in South and South-East Asia.
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About the Author

Bart Lambregts is post-doc researcher with the Amsterdam Institute for Social Science Research (AISSR),
University of Amsterdam, and lectures urban planning at the Faculty of Architecture, Kasetsart University, in
Bangkok.

Niels Beerepoot is assistant professor at the Department of Geography, Planning and International
Development Studies of the University of Amsterdam.

Robert C. Kloosterman is Professor of Economic Geography and Planning at the Amsterdam Institute of
Social Science Research (AISSR), University of Amsterdam.

Users Review

From reader reviews:

Molly Edwards:

Book is written, printed, or created for everything. You can realize everything you want by a publication.
Book has a different type. As you may know that book is important thing to bring us around the world.
Adjacent to that you can your reading proficiency was fluently. A book The Local Impact of Globalization in
South and Southeast Asia: Offshore business processes in services industries (Routledge Studies in the
Modern World Economy) will make you to always be smarter. You can feel more confidence if you can
know about every little thing. But some of you think this open or reading any book make you bored. It is far
from make you fun. Why they are often thought like that? Have you in search of best book or acceptable
book with you?

Merry Springs:

Reading a reserve can be one of a lot of activity that everyone in the world really likes. Do you like reading
book so. There are a lot of reasons why people enjoy it. First reading a reserve will give you a lot of new
facts. When you read a guide you will get new information because book is one of various ways to share the
information or maybe their idea. Second, reading through a book will make an individual more imaginative.
When you reading through a book especially tale fantasy book the author will bring one to imagine the story
how the people do it anything. Third, you may share your knowledge to other folks. When you read this The
Local Impact of Globalization in South and Southeast Asia: Offshore business processes in services
industries (Routledge Studies in the Modern World Economy), you could tells your family, friends and also
soon about yours publication. Your knowledge can inspire average, make them reading a book.
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Myrtle Galloway:

Many people spending their moment by playing outside together with friends, fun activity with family or just
watching TV the entire day. You can have new activity to shell out your whole day by reading through a
book. Ugh, you think reading a book can actually hard because you have to take the book everywhere? It fine
you can have the e-book, taking everywhere you want in your Mobile phone. Like The Local Impact of
Globalization in South and Southeast Asia: Offshore business processes in services industries (Routledge
Studies in the Modern World Economy) which is keeping the e-book version. So , why not try out this book?
Let's find.

Michael Patterson:

That e-book can make you to feel relax. This book The Local Impact of Globalization in South and Southeast
Asia: Offshore business processes in services industries (Routledge Studies in the Modern World Economy)
was colourful and of course has pictures around. As we know that book The Local Impact of Globalization in
South and Southeast Asia: Offshore business processes in services industries (Routledge Studies in the
Modern World Economy) has many kinds or variety. Start from kids until youngsters. For example Naruto or
Private eye Conan you can read and feel that you are the character on there. Therefore , not at all of book are
make you bored, any it offers up you feel happy, fun and chill out. Try to choose the best book for you and
try to like reading in which.
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