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Aimed at experts who are dedicated to software testing, The Software Testing
Process: Test Management addresses the major issues related to advanced, state-
of-the-art test management. This book covers the syllabus required to pass the
Certified Tester Examination - Advanced Level as defined by the International
Software Testing Qualifications Board (ISTQB).

Software developers, project managers, quality managers, and team leaders will
benefit from the comprehensive coverage of risk oriented management and the
way testing is shown to be an integral, though independent part of software
development.

Included are best practices in the field of testing, as well as detailed descriptions
of involved tasks, roles, and responsibilities. Well suited for self-study, the reader
is "taken by the hand" and guided through the key concepts and terminology of
software testing in a variety of scenarios and case studies (as featured in the first
book in this series, Software Testing Foundations).

Not only will testers and test managers find this a must-read, but anyone
requiring advanced professional knowledge and skills in this field, anyone
wanting to become a true testing professional, will find this book a must for a
successful, well-founded education in advanced test management.

Topics include:

Test process and test toolsTesting in the software life cycleTest policy and test
manualTest plan and test planningTest controlIncident managementRisk
management/risk-based testingStaff qualificationsTest metrics
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Aimed at experts who are dedicated to software testing, The Software Testing Process: Test Management
addresses the major issues related to advanced, state-of-the-art test management. This book covers the
syllabus required to pass the Certified Tester Examination - Advanced Level as defined by the International
Software Testing Qualifications Board (ISTQB).

Software developers, project managers, quality managers, and team leaders will benefit from the
comprehensive coverage of risk oriented management and the way testing is shown to be an integral, though
independent part of software development.

Included are best practices in the field of testing, as well as detailed descriptions of involved tasks, roles, and
responsibilities. Well suited for self-study, the reader is "taken by the hand" and guided through the key
concepts and terminology of software testing in a variety of scenarios and case studies (as featured in the
first book in this series, Software Testing Foundations).

Not only will testers and test managers find this a must-read, but anyone requiring advanced professional
knowledge and skills in this field, anyone wanting to become a true testing professional, will find this book a
must for a successful, well-founded education in advanced test management.

Topics include:

Test process and test toolsTesting in the software life cycleTest policy and test manualTest plan and test
planningTest controlIncident managementRisk management/risk-based testingStaff qualificationsTest
metrics
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Editorial Review

About the Author

Andreas Spillner is a professor of Computer Science in the Faculty of Electrical Engineering and Computer
Science at the Hochschule Bremen (University of Applied Sciences), where he is responsible for software
engineering, quality assurance, and programming. He was a founding member and is now an honorary
member of the German Testing Board e.V., and he was founder and chair of the German Special Interest
Group on Software Testing (SIGIST, "Test, Analyse und Verifikation von Software") from 1990 to 2003.
Prof. Spillner was appointed Fellow of the German Informatics Society (GI-Fellow) in 2007.

Tilo Linz has worked in the software quality assurance and testing field for more than 20 years. He is a
founder and chairman of imbus AG, one of the leading service and product providers in this sector. In
addition to his work at imbus, Linz focuses on vocational education and training opportunities for test
experts. He helped initiate the International Software Testing Qualifications Board (ISTQB) and served as its
president from 2002 to 2005. In 2002 he also founded the German Testing Board e.V. (GBT), where he was
chairman on a voluntary basis until 2013. He is a co-author of Software Testing Practice:Test Management
and four editions of Software Testing Foundations, and is the author of Testing in Scrum (to be released in
2014). He is ranked among the most renowned experts in the field of software testing.

Users Review

From reader reviews:

Andrea Toliver:

The knowledge that you get from Software Testing Practice: Test Management: A Study Guide for the
Certified Tester Exam ISTQB Advanced Level may be the more deep you excavating the information that
hide inside the words the more you get considering reading it. It doesn't mean that this book is hard to know
but Software Testing Practice: Test Management: A Study Guide for the Certified Tester Exam ISTQB
Advanced Level giving you thrill feeling of reading. The copy writer conveys their point in particular way
that can be understood by simply anyone who read it because the author of this publication is well-known
enough. This kind of book also makes your own vocabulary increase well. That makes it easy to understand
then can go along, both in printed or e-book style are available. We advise you for having this specific
Software Testing Practice: Test Management: A Study Guide for the Certified Tester Exam ISTQB
Advanced Level instantly.
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Marie Guinn:

Reading a e-book can be one of a lot of activity that everyone in the world loves. Do you like reading book
consequently. There are a lot of reasons why people like it. First reading a book will give you a lot of new
data. When you read a reserve you will get new information since book is one of various ways to share the
information as well as their idea. Second, reading a book will make anyone more imaginative. When you
looking at a book especially tale fantasy book the author will bring you to imagine the story how the people
do it anything. Third, you can share your knowledge to others. When you read this Software Testing
Practice: Test Management: A Study Guide for the Certified Tester Exam ISTQB Advanced Level, it is
possible to tells your family, friends in addition to soon about yours e-book. Your knowledge can inspire the
others, make them reading a book.

Sylvia Dozier:

The reason why? Because this Software Testing Practice: Test Management: A Study Guide for the Certified
Tester Exam ISTQB Advanced Level is an unordinary book that the inside of the e-book waiting for you to
snap that but latter it will jolt you with the secret it inside. Reading this book adjacent to it was fantastic
author who write the book in such awesome way makes the content inside easier to understand, entertaining
method but still convey the meaning entirely. So , it is good for you because of not hesitating having this any
more or you going to regret it. This book will give you a lot of benefits than the other book include such as
help improving your talent and your critical thinking method. So , still want to delay having that book? If I
were being you I will go to the publication store hurriedly.

Gary Wells:

Do you have something that you prefer such as book? The book lovers usually prefer to choose book like
comic, small story and the biggest the first is novel. Now, why not striving Software Testing Practice: Test
Management: A Study Guide for the Certified Tester Exam ISTQB Advanced Level that give your
satisfaction preference will be satisfied by simply reading this book. Reading habit all over the world can be
said as the opportunity for people to know world much better then how they react towards the world. It can't
be explained constantly that reading practice only for the geeky individual but for all of you who wants to
possibly be success person. So , for all of you who want to start reading as your good habit, you could pick
Software Testing Practice: Test Management: A Study Guide for the Certified Tester Exam ISTQB
Advanced Level become your own personal starter.
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