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Thisisthe first definitive textbook on veterinary communication, written
specifically for students and veterinary professionals by a group of international
experts. Communication is a core clinical skill, and is how taught as a
compulsory part of most veterinary degree courses. Good communication is
crucial to the veterinarian-client-patient relationship, to patient health and
ultimately to the success of any veterinary business.

The book covers all the key areas of communication including: the basic
framework for the veterinary consultation; professional, ethical and legal aspects,
communication with clients and colleagues,; and coping with end-of-life and
other difficult situations. It combines the most up-to-date research with awealth
of practical information, such as:

- Real-life case studies to help you apply your learning to real scenarios

- Simple step-by-step guidelines showing you how to deal with specific
situations

- Examples of written resources you can use in practice

This valuable textbook has been written and edited by a carefully chosen group
of specialists, comprising veterinary communication lecturers, veterinary
practitioners, training managers and counsellors.
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Thisisthe first definitive textbook on veterinary communication, written specifically for students and
veterinary professionals by a group of international experts. Communication isacore clinical skill, and is
now taught as a compulsory part of most veterinary degree courses. Good communication is crucial to the
veterinarian-client-patient relationship, to patient health and ultimately to the success of any veterinary
business.

The book covers all the key areas of communication including: the basic framework for the veterinary
consultation; professional, ethical and legal aspects; communication with clients and colleagues; and coping
with end-of-life and other difficult situations. It combines the most up-to-date research with a wealth of
practical information, such as:

- Real-life case studies to help you apply your learning to real scenarios
- Simple step-by-step guidelines showing you how to deal with specific situations
- Examples of written resources you can usein practice

This valuable textbook has been written and edited by a carefully chosen group of specialists, comprising
veterinary communication lecturers, veterinary practitioners, training managers and counsellors.
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Editorial Review

Review

"Packed with useful information about the way that communication has evolved and how to handle different
situations, this recently published handbook should be a graduation present to all new vets entering the
difficult world of practice." (Vets Today, November 2010)

"Handbook of Veterinary Communication Skills covers all key areas of communication and surveys
everything from ethics and legal spects to handling clients, colleagues, and difficult treatment options alike.
Real-life case studies accompany step-by-step guidelines showing how to handle specific situations, and
examples of written resources that can be used in practice. Any library catering to veterinary students must
have this!" (Midwest Book Review, September 2010)

From the Back Cover

"The authors have done a superb job of describing communication skills and the mgjor issuesin the
profession...using a skills-based approach."

—Cindy L. Adams, Veterinary Medicine, University of Calgary, Canada

Thisisthefirst definitive textbook on veterinary communication, written specifically for students and
veterinary professionals by a group of international experts. Communication isacore clinical skill, and is
now taught as a compulsory part of most veterinary degree courses. Good communication is crucial to the
veterinarian-client-patient relationship, to patient health and ultimately to the success of any veterinary
business.

The book covers al the key areas of communication including: the basic framework for the veterinary
consultation; professional, ethical and legal aspects; communication with clients and colleagues; and coping
with end-of-life and other difficult situations. It combines the most up-to-date research with a wealth of
practical information, such as:

- Real-life case studiesto help you apply your learning to real scenarios
- Simple step-by-step guidelines showing you how to deal with specific situations
- Examples of written resources you can use in practice

This valuable textbook has been written and edited by a carefully chosen group of specialists, comprising
veterinary communication lecturers, veterinary practitioners, training managers and counsellors.

About the Author

Carol Gray isaLecturer in Veterinary Communication Skills at the University of Liverpool, and has been
instrumental in the introduction of communication skillstraining to UK veterinary undergraduates. Sheis
also aFellow of the Higher Education Academy, a Registered Practitioner with the HE Academy, UK, and is
amember of the LIVE team (RVC Centre for Excellence in Veterinary Education).

Jenny Moffett is Director of Communications at Ross University of Veterinary Medicine, St. Kitts. Sheisa
past editor of the Irish Veterinary Journal and a freelance veterinary journalist. She holds a veterinary degree
from the Royal Veterinary College, London, a Master's in Science Communication from Dublin City
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University and a Diplomain Marketing Communications from the Communications & Management
Institute, Dublin.

Users Review
From reader reviews:
Dawne Feliciano:

Here thing why that Handbook of V eterinary Communication Skills are different and reputabl e to be yours.
First of al reading through a book is good nevertheless it depends in the content of computer which isthe
content is as delicious as food or not. Handbook of Veterinary Communication Skills giving you information
deeper since different ways, you can find any guide out there but there is no publication that similar with
Handbook of Veterinary Communication Skills. It gives you thrill examining journey, its open up your
personal eyes about the thing that happened in the world which is probably can be happened around you. It is
possible to bring everywhere like in park your car, café, or even in your method home by train. In case you
are having difficulties in bringing the branded book maybe the form of Handbook of Veterinary
Communication Skillsin e-book can be your alternate.

Alan Coleman:

Handbook of Veterinary Communication Skills can be one of your beginning books that are good idea. We
al recommend that straight away because this book has good vocabulary that may increase your knowledge
in language, easy to understand, bit entertaining but still delivering the information. The article author giving
his/her effort to get every word into pleasure arrangement in writing Handbook of Veterinary
Communication Skills however doesn't forget the main level, giving the reader the hottest in addition to
based confirm resource info that maybe you can be one among it. This great information can drawn you into
new stage of crucial pondering.

Tracy Rojas:

Don't be worry should you be afraid that this book may filled the space in your house, you can haveit in e-
book means, more simple and reachable. This kind of Handbook of Veterinary Communication Skills can
giveyou alot of pals because by you checking out this one book you have matter that they don't and make an
individual more like an interesting person. This particular book can be one of one step for you to get success.
Thisreserve offer you information that probably your friend doesn't learn, by knowing more than additional
make you to be great men and women. So , why hesitate? Let us have Handbook of Veterinary
Communication Skills.

Gerard Norman:

As auniversity student exactly feel bored in order to reading. If their teacher expected them to go to the
library as well asto make summary for some e-book, they are complained. Just little students that has
reading'sinternal or real their passion. They just do what the trainer want, like asked to go to the library.
They go to at thistime there but nothing reading seriously. Any students feel that looking at is not important,
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boring and can't see colorful photos on there. Y eah, it isto become complicated. Book is very important in
your case. Aswe know that on this period of time, many ways to get whatever we wish. Likewise word says,
ways to reach Chinese's country. So , this Handbook of V eterinary Communication Skills can make you
experience more interested to read.
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