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How can you design technology that becomes a part of a user’s life and not a
distraction from it? This practical book explores the concept of calm technology,
a method for smoothly capturing a user’s attention only when necessary, while
calmly remaining in the background most of the time. You’ll learn how to design
products that work well, launch well, are easy to support, easy to use, and remain
unobtrusive.

Author Amber Case presents ideas first introduced by researchers at Xerox
PARC in 1995, and explains how they apply to our current technology landscape,
especially the Internet of Things. This book is ideal for UX and product
designers, managers, creative directors, and developers. You’ll learn:

The importance and challenge of designing technology that respects our●

attention
Principles of calm design—peripheral attention, context, and ambient●

awareness
Calm communication patterns—improving attention through a variety of senses●

Exercises for improving existing products through calm technology●

Principles and patterns of calm technology for companies and teams●

The origins of calm technology at Xerox PARC●
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How can you design technology that becomes a part of a user’s life and not a distraction from it? This
practical book explores the concept of calm technology, a method for smoothly capturing a user’s attention
only when necessary, while calmly remaining in the background most of the time. You’ll learn how to design
products that work well, launch well, are easy to support, easy to use, and remain unobtrusive.

Author Amber Case presents ideas first introduced by researchers at Xerox PARC in 1995, and explains how
they apply to our current technology landscape, especially the Internet of Things. This book is ideal for UX
and product designers, managers, creative directors, and developers. You’ll learn:

The importance and challenge of designing technology that respects our attention●

Principles of calm design—peripheral attention, context, and ambient awareness●

Calm communication patterns—improving attention through a variety of senses●

Exercises for improving existing products through calm technology●

Principles and patterns of calm technology for companies and teams●

The origins of calm technology at Xerox PARC●
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Editorial Review

About the Author

Amber Case studies the symbiotic interactions between humans and machines — and considers how our
values and culture are being shaped by living lives increasingly mediated by high technology.

Case’s 2010 TED talk on technology and the new version of homo sapiens has over 1.2 million views; she
keynoted SXSW in 2012 and speaks regularly at conferences and workshops all over the world. Previously,
she was the CEO of and co-founder of Geoloqi, a location-based software company acquired by Esri in 2012.

That year she was named one of National Geographic’s Emerging Explorers and made Inc Magazine’s 30
under 30. Case is an advocate of privacy, data ownership and calm technology.

Dubbed a “digital philosopher,” by Fast Company magazine, she is the author of An Illustrated Dictionary of
Cyborg Anthropology. Case lives and works in Portland, Oregon. You can follow her on Twitter
@caseorganic or at caseorganic.com.

Users Review

From reader reviews:

Henry Evans:

Why don't make it to become your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite reserve and reading a e-book. Beside you can solve your trouble; you can add your
knowledge by the e-book entitled Calm Technology: Principles and Patterns for Non-Intrusive Design. Try
to face the book Calm Technology: Principles and Patterns for Non-Intrusive Design as your close friend. It
means that it can being your friend when you truly feel alone and beside that course make you smarter than
in the past. Yeah, it is very fortuned for you personally. The book makes you far more confidence because
you can know almost everything by the book. So , we need to make new experience as well as knowledge
with this book.

Eric Freeman:

Book is to be different per grade. Book for children right up until adult are different content. To be sure that
book is very important normally. The book Calm Technology: Principles and Patterns for Non-Intrusive
Design seemed to be making you to know about other expertise and of course you can take more
information. It is quite advantages for you. The publication Calm Technology: Principles and Patterns for
Non-Intrusive Design is not only giving you much more new information but also for being your friend when
you experience bored. You can spend your spend time to read your reserve. Try to make relationship using
the book Calm Technology: Principles and Patterns for Non-Intrusive Design. You never feel lose out for
everything in case you read some books.
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Christopher Forney:

Reading can called imagination hangout, why? Because if you are reading a book specially book entitled
Calm Technology: Principles and Patterns for Non-Intrusive Design your head will drift away trough every
dimension, wandering in most aspect that maybe unfamiliar for but surely will become your mind friends.
Imaging every single word written in a publication then become one contact form conclusion and
explanation that maybe you never get prior to. The Calm Technology: Principles and Patterns for Non-
Intrusive Design giving you an additional experience more than blown away your thoughts but also giving
you useful data for your better life with this era. So now let us show you the relaxing pattern the following is
your body and mind will probably be pleased when you are finished reading it, like winning a sport. Do you
want to try this extraordinary spending spare time activity?

Andres Edelman:

Guide is one of source of knowledge. We can add our expertise from it. Not only for students but in addition
native or citizen require book to know the change information of year to help year. As we know those
publications have many advantages. Beside we add our knowledge, may also bring us to around the world.
From the book Calm Technology: Principles and Patterns for Non-Intrusive Design we can get more
advantage. Don't one to be creative people? Being creative person must like to read a book. Simply choose
the best book that appropriate with your aim. Don't become doubt to change your life with that book Calm
Technology: Principles and Patterns for Non-Intrusive Design. You can more pleasing than now.
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