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Twenty-five years ago, how many people were thinking about the internet on a
daily basis? Now you can find everything, including technical and instruction
manuals, online. But some things never change. Users still need instructions and
warnings to guide them in the safe and proper use of products. Good design, clear
instructions and warnings, placement of graphics, all the traditional elements
hold true whether designing for print or online materials. And technical writers
still need those two most valuable commodities?time and information?to do their
jobs well. Another constant, Writing and Designing Manuals and Warnings,
now in its fourth edition, offers real-world guidance based on real-world know-
how for the development of product documentation.

See What’s New in the Fourth Edition:

New organization to clarify the principles of manual and warning development●

Coverage of the digital revolution and the global marketplace●

Expanded section on product safety and warnings●

Information on international standards for warnings●

Backed by Research and Collective Experience

Drawn from the collective experience of hundreds of technical writers, graphic
artists, and product safety engineers, along with the author’s nearly 30 years of
experience helping companies improve instructions and warnings, this how-to
book covers every aspect of developing state-of-the-art product manuals and
safety warnings. Filled with examples that show how good manuals and effective
warnings can add value to your company’s products and build repeat business,
while at the same time reducing liability exposure, the text demonstrates how to
create manuals that give products a competitive edge and improve customer
satisfaction. Solidly grounded in research, but not a stuffy academic treatise, this
down-to-earth, practical book is a survival guide for writers in the real world of
short deadlines and tight budgets.
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Twenty-five years ago, how many people were thinking about the internet on a daily basis? Now you can
find everything, including technical and instruction manuals, online. But some things never change. Users
still need instructions and warnings to guide them in the safe and proper use of products. Good design, clear
instructions and warnings, placement of graphics, all the traditional elements hold true whether designing for
print or online materials. And technical writers still need those two most valuable commodities?time and
information?to do their jobs well. Another constant, Writing and Designing Manuals and Warnings, now
in its fourth edition, offers real-world guidance based on real-world know-how for the development of
product documentation.

See What’s New in the Fourth Edition:

New organization to clarify the principles of manual and warning development●

Coverage of the digital revolution and the global marketplace●

Expanded section on product safety and warnings●

Information on international standards for warnings●

Backed by Research and Collective Experience

Drawn from the collective experience of hundreds of technical writers, graphic artists, and product safety
engineers, along with the author’s nearly 30 years of experience helping companies improve instructions and
warnings, this how-to book covers every aspect of developing state-of-the-art product manuals and safety
warnings. Filled with examples that show how good manuals and effective warnings can add value to your
company’s products and build repeat business, while at the same time reducing liability exposure, the text
demonstrates how to create manuals that give products a competitive edge and improve customer
satisfaction. Solidly grounded in research, but not a stuffy academic treatise, this down-to-earth, practical
book is a survival guide for writers in the real world of short deadlines and tight budgets.
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Editorial Review

About the Author
Coranado Consulting Services, Wisconsin, USA

Users Review

From reader reviews:

Jorge Hinkley:

Nowadays reading books become more than want or need but also become a life style. This reading habit
give you lot of advantages. Advantages you got of course the knowledge the actual information inside the
book this improve your knowledge and information. The data you get based on what kind of guide you read,
if you want send more knowledge just go with education books but if you want experience happy read one
together with theme for entertaining like comic or novel. The actual Writing and Designing Manuals and
Warnings 4e is kind of publication which is giving the reader unstable experience.

Daryl Biddle:

On this era which is the greater man or who has ability to do something more are more precious than other.
Do you want to become among it? It is just simple solution to have that. What you need to do is just
spending your time very little but quite enough to have a look at some books. Among the books in the top
listing in your reading list will be Writing and Designing Manuals and Warnings 4e. This book that is
qualified as The Hungry Mountains can get you closer in growing to be precious person. By looking up and
review this guide you can get many advantages.

Javier Link:

Do you like reading a reserve? Confuse to looking for your favorite book? Or your book was rare? Why so
many concern for the book? But just about any people feel that they enjoy regarding reading. Some people
likes studying, not only science book but also novel and Writing and Designing Manuals and Warnings 4e or
others sources were given knowledge for you. After you know how the great a book, you feel wish to read
more and more. Science guide was created for teacher or even students especially. Those books are helping
them to put their knowledge. In various other case, beside science reserve, any other book likes Writing and
Designing Manuals and Warnings 4e to make your spare time far more colorful. Many types of book like
this.

Barbara Kelley:

Reading a book make you to get more knowledge as a result. You can take knowledge and information from
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the book. Book is created or printed or created from each source that filled update of news. With this modern
era like currently, many ways to get information are available for you actually. From media social such as
newspaper, magazines, science publication, encyclopedia, reference book, story and comic. You can add
your understanding by that book. Are you hip to spend your spare time to open your book? Or just trying to
find the Writing and Designing Manuals and Warnings 4e when you desired it?
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